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Section A: Reporting required under the Public Sector Act 

2009, the Public Sector Regulations 2010 and the Public 

Finance and Audit Act 1987 
 

Agency purpose or role  
 

The South Australian Country Fire Service (SACFS) provides efficient and responsive 
services to South Australian country areas in fighting fires and dealing with other 
emergencies including undertaking rescue. 
 
Through its role of protecting life, property and environmental assets from fire and other 
emergencies, SACFS supports communities in country areas through the delivery of 
community programs and raising awareness of bushfire risk and behaviour. 
 
SACFS develops and maintains plans to assist in the management of the effects of fire or 
emergencies in the country and provides services or support to assist with recovery in the 
event of fire or other emergency. 
 

Objectives  
 

In 2016-17, SACFS worked to: 

 support resilient communities through risk reduction, 

 provide a trusted response, and 

 be a source of credible and timely information. 

 

Key strategies and their relationship to SA Government objectives  
 

Key strategy SA Government objective 

Protect our communities, economy and 
environment from the effects of fire and 
other emergencies through the 
development and implementation of 
Bushfire Management Plans. 

 

SA Strategic Plan 

Provide effective organisational 
governance and ensure public value.  

SA Strategic Plan 

Refine community warnings processes. SA Strategic Plan 

 



2016-17 ANNUAL REPORT for the South Australian Country Fire Service 

 5 | P a g e  

Agency programs and initiatives and their effectiveness and efficiency  
 

Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Fire Appliance Safety 
Systems 

This project went to open market tender 
with the contract awarded to local 
company Moore Engineering, for all 
associated works with works scheduled to 
commence on 1 July 2017. 

The project will see retrofitting of 
approximately 180 dual cabin tankers 
with heat shielding, in-cabin breathing 
systems, cabin and tyre deluge systems 
and in-cabin pump controls.  

 

Initial delays were 
encountered due to 
third party supplier’s 
inability to provide 
componentry. 

Bushfire Awareness 
Campaign 

The 2016-17 Bushfire Awareness 
Campaign focussed on at risk residents 
and 18-39 year olds living in bushfire risk 
areas. The campaign strategy sought to 
promote simply key messaging, provide 
practical information and acknowledge 
and reach the highest risk audience as a 
priority. 

Campaign research a notable increase in 
the amount of households that were 
prepared for bushfire in the 2016-17 
season when compared to the previous 
year. 

 

 

The 2016-17 campaign 
was well received by 
local people in areas 
where bushfire had 
impacted in 2015-16. 

Bushfire Management 
Plans 

In 2016-17, SACFS undertook 
implementation and reporting on Bushfire 
Management Plans for all nine districts. 

With the identification 
of risk to people and 
assets, Bushfire 
Management Plans 
enable the identification 
of actions individuals 
can take to reduce 
bushfire risk. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Response to Fire and 
Other Emergencies 

SACFS has responded to an increased 
number of emergency incidents in 2016-
17 in comparison to the previous financial 
year. 

 

Incident Group % increase 
(decrease) 

Fixed Alarm (no 
cause) 

38.3 

Hazmat Incidents (21.7) 

Misc Incidents 20.2 

Other 
Incidents/Attendance 

2.9 

Rural Incidents (28.6) 

Special Service 
Incidents 

190.3 

Structure Incidents (15.6) 

Vehicle Related 
Incidents 

2.8 

 

In 2016-17 SACFS 
provided significant 
levels of assistance to 
SASES during severe 
weather events 
(Special Service 
Incidents) in September 
and October 2016, 
demonstrating the 
capability of SACFS 
members to respond to 
a full range of 
emergency events. 

 

Legislation administered by the agency 
 

Nil  

 

Organisation of the agency  
 

Frontline Services Including: 

State Operations 

Regional Operations 

Preparedness Operations 

Frontline Services Support including: 

Operational Capability Planning 

Operational Infrastructure and Logistics 

Operational Training and Professional Development 
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Other agencies related to this agency (within the Minister’s area/s of 

responsibility) 
 

South Australian Police 

South Australian Metropolitan Fire Service 

South Australia Fire and Emergency Services Commission 

South Australian State Emergency Service 

 

Employment opportunity programs 
 

Program name Result of the program 

Remote Area 
Volunteer 
Recruitment Program 

 

315 registered members 

Diversity and 
Inclusion in 
Recruitment 

SACFS supports the South Australian Public Sector’s promotion of 
diversity and inclusion in recruitment. 

 

Agency performance management and development systems 
 

Performance management 
and development system 

Assessment of effectiveness and efficiency 

SACFS Staff Capability 
Framework 2017-2019 

SACFS is delivering a series of 
professional development 
courses which align with the 
Australasian Fire and 
Emergency Service Authorities 
Council’s Leadership Capability 
Framework. In 2016-17, 
SACFS’ Leadership 
Capabilities – Ethics and 
Collaboration course was 
delivered. 

 

93% of FTE attended 
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Performance management 
and development system 

Assessment of effectiveness and efficiency 

Management and Leadership 
Development Series 

In 2016-17, SACFS 
commenced delivery of its 
Management and Leadership 
Development Series through 
the delivery of the course A 
Pathway to SAES to all staff 
employed at Manager and 
Supervisor levels. 

 

75% of FTE’s at Supervisor and Manager levels attended 

Australian Institute of Police 
Management (AIPM) 
Developing Future Leaders 
Program 

 

Eight volunteers and staff attended program at Manly, 
New South Wales 

AFAC / AIPM Strategic 
Command Program 

Two staff attended program at Manly, New South Wales 

AFAC Annual Conference 12 volunteers and staff attended this event in Brisbane, 
Queensland 

 

Occupational health, safety and rehabilitation programs of the agency and 

their effectiveness 
 

Occupational health, safety 
and rehabilitation programs 

Effectiveness  

Workplace Health and Safety 
Workplace and Asbestos 
Inspection Program 

 

100% scheduled inspections completed 

State WHS Consultation 
Program 

 

100% State Health and Safety Committee meetings 
completed  

Officer of Person Conducting a 
Business or Undertaking 

 (PCBU) Training Program

79% of those identified undertook training 
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Fraud detected in the agency 
 

Category/nature of fraud Number of instances 

Inappropriate Expenditure 1 

Potential Fraudulent Activity 1 

 

Strategies implemented to control and prevent fraud  

 
SACFS maintains a governance structure and internal controls that are designed to 
prevent and minimise the impact of fraud including: 
 

 policies, procedures and systems are in place to prevent, detect and report on fraud 
and dishonesty; 

 SACFS participates in the SAFECOM Audit and Risk Committee pursuant to section 
19(1) of the Fire and Emergency Services Act 2005 and provides independent 
assurance and assistance to the SAFECOM Board on the Emergency Sector’s risk, 
control and compliance framework and its external accountability responsibilities; 

 SACFS maintains an asset register of attractive items and stock takes this register 
on a regular basis. 

 SACFS undertakes an audit of credit card transactions annually. 

Data for the past five years is available at: 

https://data.sa.gov.au/data/dataset?_organization_limit=0&organization=sa-country-fire-

service 

 

Whistle-blowers’ disclosure 
 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

Data for the past five years is available at: 

https://data.sa.gov.au/data/dataset?_organization_limit=0&organization=sa-country-fire-

service 

 

Executive employment in the agency 
 

Executive classification Number of executives 

EXEC0A 1 

EXEC0B 1 

EXEC0C 1 

Data for the past five years is available at: 

https://data.sa.gov.au/data/dataset?_organization_limit=0&organization=sa-country-fire-

service 

For further information, the Office for the Public Sector has a data dashboard for further 
information on the breakdown of executive gender, salary and tenure by agency. 

http://publicsector.sa.gov.au/
http://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
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Consultants 

 

The following is a summary of external consultants that have been engaged by the agency, 

the nature of work undertaken and the total cost of the work undertaken. 

 

Consultants Purpose Value 

All consultancies below $10,000 each N/A Nil 

Consultancies above $10,000 each 

Rhumb Consulting SACFS/SASES/SAFECOM 
Operational Facilities Study 

 

Total all consultancies $25,000 

Data for the past five years is available at: 

https://data.sa.gov.au/data/dataset?_organization_limit=0&organization=sa-country-fire-

service 

See also https://www.tenders.sa.gov.au/tenders/index.do for a list of all external 
consultancies, including nature of work and value. See also the Consolidated Financial 
Report of the Department of Treasury and Finance http://treasury.sa.gov.au/  for total value 
of consultancy contracts across the SA Public Sector.  

 

Financial performance of the agency 

 
The following is a brief summary of the overall financial position of the agency. The 

information is unaudited. Full audited financial statements for 2016-17 are attached to this 

report. 

 2016-17 
$’000 

Total Expenses  74 831 

Total Income  5 052  

Revenues from SA Government  69 779 

Net Result  6 076 

Capital Program  13 929 

 

Expenses 
 

Total expenses include depreciation, Government Radio Network charges, employee 
expenses, the provision of protective clothing, operational consumables, minor equipment, 
fuel, repairs and maintenance, travel, site rental, and other day to day costs of running SACFS. 

Total expenses for SACFS were lower in 2016-17 mainly due to decreases in aerial firefighting 
costs and reduced bushfire incidents. 

 

Income and Revenues from SA Government 
 

SACFS is primarily funded by contributions from the Community Emergency Services Fund 

https://www.tenders.sa.gov.au/tenders/index.do
http://treasury.sa.gov.au/
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(revenues from SA Government). Other income sources for SACFS include Commonwealth 
Government grant contribution towards the cost of aerial firefighting, fees and charges, one-off 
project grants and fundraising by Brigades. 

 

Capital 
 

The SACFS capital program is used to replace ageing fire appliances, fire equipment, brigade 
stations and other operational equipment. The 2016-17 capital program was lower due to 
worldwide recall on cab-chassis that the SACFS had budgeted to purchase for the construction 
of firefighting appliances. 

 

Other financial information 

 

Nil to report 
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Section B: Reporting required under any other act or 

regulation 
 

Fire and Emergency Act 2005 

 

Fire and Emergency Act 

101—Annual reports 
  
(2) The report must—  

(ab) incorporate the annual report on the activities of the State Bushfire  
                Coordination Committee and the bushfire management committees for the  
                relevant financial year;  

Report to be issued by State Bushfire Coordination Committee following approval. 
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Section C: Reporting of public complaints as requested by 

the Ombudsman 
 

Summary of complaints by subject 
 

Public complaints received by South Australian Country Fire Service 

Category of complaints by subject Number of instances 

Service quality / delivery 4 

Behaviour of staff / volunteers 11 

Service / access / processes / procedures 4 

 

Data for the past five years is available at: 

https://data.sa.gov.au/data/dataset?_organization_limit=0&organization=sa-country-fire-

service 

   

Complaint outcomes 
 

 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Not assessed in this reporting period Not assessed in this reporting period 
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Appendix: Audited financial statements 2016-17  
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